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1 Scope and Important Notes 

• This procedure applies exclusively to Teltonika FM38xx devices. 

• The process uses Green Plug 256K. 

• The user must have: 

o Access to the correct organization. 

o Access to the correct server environment: 

▪ US 

▪ ENT 

▪ ZA 

▪ AU 

▪ UK 

The recommended version of Plug Management Utility must be used: 

   https://us.mixtelematics.com/#/config-admin/plug-page 
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2  Plug Management Utility Login 

2.1 Open Plug Management Utility. 

2.2 Select the desired language. 

2.3 Fill in the following fields: 

• Web Address: corresponding server (US, ENT, ZA, AU o UK). 

• Username: user with organization permissions. 

• Password: associated password. 

2.4 Click  Login. 

2.5 Confirm successful access (see reference screenshot). 
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3 Organization Selection and Plug Read 

• Select the correct organization. 

• Connect the Green Plug 256K. 

• Click Read Plug to verify the current plug status. 
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4 Green Plug Formatting (Mandatory Step) 

4.1    Verify that the detected type is Asset Plug. 

4.2  Click Format Plug: 

4.3 Wait for the status message: 

• “Plug Generated” 

 4.4 Once confirmed, click Back. 

    This step ensures the plug is completely clean before any programming process. 
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5 Plug Generation (Standard Scenario) 

1.   Click Generate Plug. 

2. Confirm the Status field displays 

• “Plug Generated”. 
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6 Reinstallation Scenario – Clear Asset Plug 

If the device is being reinstalled, follow these steps: 

1. Back to format  plug (repeat section 4). 

2. Select Asset Plug. 

3. Click Clear Asset Plug. 

4. Select the Asset ID to be removed from the list. 

5. Confirm the action. 

6. Click Generate Plug. 

7. Verify the status: 

o “Plug Generated” 

    Insert this plug into the device port to erase the previous asset information. 
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7 Process to Load New Information (Green Plug) 

8 Field Technician Process 

1. Format the plug again (repeat Section 4). 

2. Click Generate Plug. 

3. Select the new Asset / Unit to be configured. 

4. Enter the required vehicle information. 

5. Check the box Update Asset ID. 

6. Accept and confirm the process. 

7. Once available: 

o Click Load TUnit Config. 

8. Click Generate Plug again. 

9. Confirm the status shows: 

o “Plug Generated” 
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9  Applying the Configuration to the Device 

 

1. Insert the Green Plug 256K into the device port. 

2. The device will confirm the process with multiple audible beeps. 

3. After completion: 

• Compile the unit under the correct Configuration Group. 

• Perform final adjustments on: 

 

o Firmware 

o DDR 

o Mobile device driver version o 19.3.19.11 

 

o DDM 

o CAN PIC driver version o 15.6.1.23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 


